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Service Excellence Legacy Committee set to enhance tourist experience at Robben
Island

12 September 2016

In celebration of Tourism Month, the Department of Tourism, in partnership with the Robben Island
Museum (RIM) will host a breakfast event to officially launch the Museum’s Service Excellence Legacy
Committee on 16 September 2016.

Minister of Tourism, Mr Derek Hanekom, will officiate the event and announce the members of the
Legacy Committee who will serve as Robben Island’s Service Excellence Ambassadors.

The Robben Island Museum is one of four identified tourism products that are participating in the
department’s Service Excellence Integrated Product Support initiative. The initiative aims to assist
tourism products to develop a Service Excellence culture in terms of its operations and processes,
through the application of the Service Excellence Strategy and Standards.

Members of the media are cordially invited to attend

Date : 16 September 2016
Venue : Robben Island Museum (RIM), V&A Waterfront — Cape Town
Time : 07h00 — 08h45

Kindly confirm your attendance by no later than 14 September 2016 to:
Mr Thapelo Mohale

Telephone: +27 (0) 12 444 6619
E-mail: tmohale@tourism.gov.za

OR

Ms. Phatisa Ntlonze
Telephone: +27 (0) 12 444 6625
E-mail: pntlonze@tourism.gov.za
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